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Practice information Vitality (Januar 2023) 

 

General information 

Our medical services are available for patients with a doctor’s prescription. If you are privately 

insured, you can contact your insurer before the treatment begins to ensure the costs are covered.  

Of course, all of the treatments are also available on a self-payment basis. 

Need to change your appointment? Please contact us at least 24 hours prior to your scheduled 

appointment. Any cancellation under the given time frames or non-attendance will be charged a fee. 

 

Treatment costs 

We kindly ask our privately insured patients to sign a contract about the costs of the treatment 

before it starts. In this contract you can find the therapeutic service as well as its costs.  

With your signature you confirm that you will pay for the treatment, whether or not the costs will be 

covered by your insurance. 

A similar contract, in the form of a preventive contract, is set up for self-paying clients. 

You will be given an insight into the price lists on our homepage: www.physio-vitality-frankfurt.de. 

Legally insured patients have to pay the legally regulated additional payment consisting of EUR 10 + 

10% of the prescriptions value on the first appointment. 
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